
Passion, Focus, and Drive (P-F-D)  -- These characteristics are often found in 
leaders and those that rise to the top of their trade or chosen profession.  
These characteristics also help describe one of our inductees into the Allan 
Block Wall of Fame for 2022.  For those of you that know Ryan Miller you each 
have your own stories about how Ryan embodies and strives daily to lead by 
example.  Not only do his job, but to lift all those around to be better at what 
they are doing.  Ryan makes everyone around him better by demonstrating 

Passion, Focus, and Drive in everything he does.  He embraces every challenge that comes his way and works 
to be part of the solution. 
 
Those accolades are not meant to imply perfection.  We have plenty to pick on him about, but that is what 
makes honoring his efforts more fun.  Ryan landed initially at Reading Rock over ten years ago, not long after 
leaving his swing at the professional golf tour up north.  It was obvious from his rookie year promoting and 
selling Allan Block that this was a person that would help us spread the word and expand our sales opportuni-
ties in the Chicagoland area. Ryan understood people, we just had to help him understand Allan Block and the 
hardscape market.  You always know when you have a good one by how often they call with questions.  From 
the beginning he used the resources at his disposal.   
 
Unlike the thousands of golf-putts he had taken on the practice 
green and throughout his years learning the game, there was no 
time to practice selling AB, it was show time for him on day one.  He 
did not make every sale from every call or project opportunity that 
came his way, but is was clear that the Passion for figuring out what 
and who he had to know to get the job done, the Focus to have a 
plan each day on what he needed to do to grow professionally and 
increase sales, along with the Drive to get back up and keep going 
even when things did not go his way. 
 
Within months we saw him emerging as the real deal.  I can recall 
going on calls with him that were always well planned, and not to 
his buddies, but rather if I was in town he wanted me to help him 
win over a Design Professional, work with a Contractor, or get a City 
Official to understand why and how we could bring value to their 
town.  While driving from appointment to appointment his phone 
was always ringing with customers realizing that if Ryan did not 
have the answer, he would get it for them.  For you sales people 
out there reading this, how many of your customers called you with 
real questions today?  Congrats to all of you that can say you had a 
basket full of those types of calls today, and not just where is my 
product. 
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As Ryan and his wife Beth moved forward with starting their family, their first son Matt arrived.  As all par-
ents know, life would never be the same once a gremlin invades your peace and quiet.  Early on I had hoped 
to help provide some direction to prevent him from making the same mistake over, so as both Ryan and 
Beth were Purdue grads, and Beth was a golf coach at Northwestern, I thought of a good baby gift would be 
something that both had utility and provided some life guidance.  As a result, I thought an Notre Dame one-
sie, with Play Like a Champion printed on the front was the perfect gift.   
 
I was impressed in his growth as a parent when he told me how at a very young age Matt, their first of two 
boys, was trailing Ryan with his plastic toy lawn mower as Ryan was cutting his yard.  Another good sign for 
his foundational approach to training his team on getting to work and doing the job correctly.  
 
There was disappointment when Ryan decided to leave Reading for a different sales opportunity, but as they 
say: when one door closes, another will open.  So was the case when it provided us the opportunity to bring 
Ryan on board and back into the hardscape industry, with Allan Block Corp. as a member of the newly 
formed AB Senior Management Team.  Ryan hit the ground running with us and did great work to help lever-
age his experience along with his P-F-D to help make everyone he worked with better.  From his contribu-
tions with the AB Staff, to working with our Producing Partners throughout North America, to contributing to 
how the AB Senior Management Team would build the leadership for the future growth of Allan Block he 
exceeded expectations.  I looked forward to those calls at 6AM his time as he was getting ready to attack the 
day.  No question his mind was already engaged and he was always loaded with questions and ideas. 
 
Well, all good things don’t seem 
to last forever, as was the case 
when Ryan let me know he was 
going back to Reading Rock to 
head up their Hardscape Sales 
Team.  No doubt a great oppor-
tunity for him and one that I be-
lieved he was well prepared and 
qualified to do. Of course, it was 
not the news I wanted to hear, 
but the opportunity seemed like 
it fit for Ryan and his family, and 
he was now going to have a daily 
impact on our biggest Producing 
Partner in the US.  The results 
over the last three years have been great, not just in terms of increasing Allan Block sales, but also in what 
he has been able to do to lead the Reading Rock Sales Team to develop opportunities for the future.  Let’s 
say he had worked hard on the driving range and was ready for prime time. 
 
Reading Rock’s Hardscape Team describes Ryan as: “Humble, trustworthy, even keeled, personable and em-
pathetic, strategic, and as a leader with an ability to cultivate loyalty within his team and throughout the in-
dustry, (and also a bush league golfer with an aversion to sarcasm).  He sees the whole picture and always 
seems to anticipate pitfalls to head them off.  We all try harder not only for our own success, but to make 
sure he’s successful too.  That’s the kind of loyalty he instills in everyone.” 
 
With our utmost respect and appreciation everyone at Allan Block is thankful that you have touched our 
lives and business in so many ways.  Please accept your addition to the Allan Block Wall of Fame as a small 
way for us to show our thanks and for you living our motto, “Always Better, Always Allan Block”. 


